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About Us

Exceptional quality assurance and committed to
holistic customer satisfaction, Smartinsight an
organization that has been providing complete IT
services since 2003.We take pride in delivering IT
services with high quality on time, every time. We
are passionate about what we do. Our customer
will tell you that once you work with us, it's tough
to find another organization that delivers the same
quality service.

Our path to quality is highly structured and effi-
cient. Every project has to follow the process in
order for it fo meet our high standards, as well as
our clients' expectations.

Headquartered in USA and multiple branches in
USA and India, We provide services in application
development and consulting. We provide our cus-
tomers the staffing needs and the solutions using
distributed resources and working as a team in a
manner that is transparent to the customer. Our
client base includes many prestigious companies
including some fortune 500 companies.

Our pool of experienced consultants provide the
most reliable and efficient solutions.

Our Approach

= Qur approach is based on the
following principles and values

m Understand and Assess of customer
requirement.

= Pay attention in detail.
® Provide robust solutions

m Customer Satisfaction at very stage

“ Skill, Planning, Logical
process approach and
Human touch is what we
say makes a project

successful , ,

...We call it Human Sense

www.smartinsight.com




Qur Resources

We at Smartinsight feel that the most
important resource for is our people.
We have dedicated fulliime employ-
ees at various levels right from Techni-
cal Architect role, Project manager
role till an Application developer, who
can cater to any kind of requirement
as per the customer.

www.smartinsight.com

Our Training

Smartinsight considers Training as
one of the important activities;
hence we ensure that all of our staff
is on “on the job training” so that we
keep ourselves updated with latest
trends and technologies. This also
ensures professional and personal
development of our staff members.

Management

Established by a group of individuals
with over 10 years of experience in
ERP, Web applications, ESBs, legacy
systems and Quality Assurance, we
have the smart-insight and expertise
to manage and implement projects to
exceed our client's expectations.




Services We Offer

Our services and solutions are built
around you and your needs. Using the
best practices and latest technologies
our experts can help you bring your
needs into reality. We closely involve
with our clients in entire SDLC to not
only provide increased business value
and productivity, but also to reduce
the operating cost . Customer satisfac-
tion is utmost priority at Smartinsight.

We help you with

Application Development
Web development
Enterprise web services
ERP Implementation

Support & Maintenance

Qur Facilities

Smartinsight Based out of USA with its
offshore center in Hyderabad, India
since 2003; Smartinsight occupies 5000
square foot office space, with spa-
cious conference rooms. We also
have training room, hands-free tele-
phones for teleconferencing and a
Video conferencing room for video
conferencing with customer. Our
offices have been designed with the
client's / Projects needs in mind.

We have a dedicated Internet leased
line with 2MBPS bandwidth, 24X7 UPS
facility to ensure uninterrupted
services.

www.smartinsight.com




Methodology

Smartinsight follows mature and robust processes for the
following software development methodologies:

= Rapid Application Development

= QObject Oriented Development

s Structured Analysis, Design and Development
= Rational Unified process

= Texel and Williams Development Processes

= Agile Development in distributed environment with
Internet & Video collaborationv

All the above are in addition to other popular models like
Conventional Waterfall, Iterative, Spiral and etc.

www.smartinsight.com




Head Quarters

SmartInsight LLC
4 Hawkeye DR
Suite# 105
North Liberty, IA
52317 / USA

Phone
1(319)665 3835

Facsimile
1(319) 665 3842

Email
info@smartinsight.com

India

SmartInsight Business Solutions

Flat # 104, Ground Floor,

KTC Illumination, Behind Raheja IT Park,
Madhapur
Hyderabad 500 081

<@ Phone
040-69994267

www.smartinsight.com
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